PRIVATE
MANAGED
FOREST LAND
COUNCIL

INQUIRY / COMPLAINT
MANAGEMENT PROCESS FLOWCHART

Inform owner and
complainant.

Refer to owner
and request
follow- up action.

Inform owner
and complainant.

Instruct owner on
remediation.
When satisfied, notify

owner and complainant.

Instruct owner on
remediation.
When satisfied, notify

owner and complainant.

Notify owner and
complainant.

Inquiry / Complaint
Received by council

l

e A
NO Is the inquiry / complaint
— a regulatory issue?
\ J
l YES
NO ( L . . )
— Is site inspection required?

l YES

p
NO Are there reasonable grounds
< to believe that there may have
been a contravention?
N\
l YES
p
NO Is the potential contravention
— significant?
(.
l YES
NO Does file warrant official YES
— investigation? e

l YES

Conduct Investigation and
prepare report

I

NO As a result of investigation,
is a contravention alleged?

l YES

Does alleged contravention YES
warrant prosecution?

Voo

Notify owner.

Prepare report to
crown counsel
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PRIVATE
MANAGED
FOREST LAND
COUNCIL

INQUIRY / COMPLAINT

MANAGEMENT PROCESS FLOWCHART

Instruct owner, work to
resolution.
If satisfied, notify owner
and complainant.

NO Does alleged contravention
warrant a statutory remedy?

l YES

( N\
Is the appropriate remedy YES
a Stop Work Order? E—
(. J
l NO
( N\
Is the appropriate remedy YES
a Consent Order? —_—>
(. J
l NO
Does the alleged YES
contravention warrant a -

determination by council?

l YES

Council Determination
Hearing

I

‘ Enforcement Action: ’

Fine or Remediation Order
or other

I

Appeal Process for Landowner:

Council Review

Forest Appeals Commission

\’

Judicial Review

\’

Supreme Court

Issue Stop Work
Order.
Notify complainant.

Council enters into
Consent Agreement.
Notify complainant.

Issue Opportunity to be
Heard Letter to owner.
Post notice on website.
Inform complainant of
opportunity to make
statement.
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